QUY DINH QUAN LY TRO CHOT BAN CA PHAT LOC

A. CAC QUY PINH VE QUAN LY THONG TIN, QUAN LY TRO CHO1

Bach Tudc S6 da xay dung cac phuang an Quan ly thong tin, quan ly hoat dong cua tro chgi dién tur
chat ché cu thé nhu sau:

1. Bién phap quan ly tro chgi, ngusi choi

1. Hoat dong cua hé thong Game Master
1.1 Hoat déng cua hé théng Game Master

Hién nay, ddi ngii game master ma Bach Tudc S& chuén bi gdm 04 ngudi, chia lam 2 ca truc nhu sau:

e GiG hanh chinh tir 8h00 dén 17h30: Ludn cé it nhat 02 ngudi truc game.
e Ngoai giG tir 18g00 dén 22h00: Ludn cd it nhat 01 ngudi truc game.
Nhiém vu cua Game Master

- Game Master (viét tdt la GM) la ddi ngli quan ly va gip d& ngudi chai trong qua trinh tham gia
vao tro chdi, nham dam bao tinh cdng bang cd ban trong tro chai.

- GM cb nhiém vu kiém tra thudng xuyén céac bdo cdo vi pham clia ngudi chai khac lién quan dén
cac van dé trong tro chdi, cac van dé lién quan dén tai khoan, cac van dé lién quan dén that thoat
hodc Ilra dao clia ngudi choi khac... nhdm dam bao cdng bang cho trd chai. Cu thé:

e Xay dung cac quy dinh va chinh sach trong trd chai tuan thu theo cac quy dinh cta phap luat cta
nha nudc cling nhu' thuan phong my tuc, truyén thdng van hoa cta dan toc.

e Duy tri va dam bao mdi trudng trong tro chai luén tuan thu theo cac quy dinh trong game, tuan
thu theo luat phap, thuan phong my tuc cia Nha nudc Cong Hoa Xa Hoi Chu Nghia Viét Nam.

e Phat hién nhitng gian lan cia ngudi chai trong khi chai va thi hanh ky luat doi véi ngugi chai.

e T8 chirc va gidm sat cac bién ¢ trong trd chai, giai quyét cac van dé nay sinh trong trd chdi.

e Tu van cho ngudi chai thdng qua dién thoai, email...

o Ngoai cdng viéc hd trg, GM con chiu trach nhiém kiém tra cac tinh ndng cua trd chai, nhdm phét
hién nhifng 16i néu ¢4, hodc khi cip nhat phién ban mdi — xt7 ly cac bdo cdo vé ngusi chdi gian [an
hodc theo doi cac thong tin hé théng (traffic, lugng ngudi chai...)

Diéu Ié hoat déng cua Game Master

e Khong tham gia va can thiép vao qua trinh chgi cia ngudi chai.

e Khong noi tuc, churi bay, khéng cé bat ky hanh dong hodc IGi ndéi nao xdc pham, gay han dén ngudi
chai.

e Khodng cé bat ky hanh vi bénh vuc hay chen ép ngudi chdi trong khi chai.

e Khéng dudc cho, tdng hodc mua ban cac cac vat pham trong trd chai.

e Khong dudc gia nhap vao bat ky doi chai nao clia ngudi chai (trir doi choi cia GM dugc thanh lap
theo qui dinh clia c6ng ty va dugc cdng bb chinh thirc nham phuc vu cho cac su kién trong tro
chai).

e Khdng dugc Igi dung nhitng quyén han cia GM vao cac muc dich ca nhan (tra thu dai tha, tiéu diét
ngudi chai khdng vi pham quy dinh cla tro chdi...)

e Dugc quyén ti€n hanh nhitng bién phap ngan chan trong pham vi cho phép ddi vdi nhitng nguGi
chai vi pham luat chai.
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e Nghiém cam viéc tiét 16 cho nguGi chai biét vé cac hoat dong cila mady chu hodc cac nhan vat trong
tro chdi.

e Nghiém cam s dung tai khoan Game Master ngoai gid lam viéc cling nhu ngoai muc dich phuc vu
cho cbng viéc.

e Nghiém cam tiét 16 tai khoan clia Game Master, thdng tin vé& nhan su va té chlfc nhan su’ cia Game
Master cling nhu bat ky thong tin ndi bo nao cua Cong ty.

Cach thiac quan ly cua Game Master
e Tra IGi dién thoai, email thdc méc, khi€u nai ctia khach hang
e Thong qua hé thdng quan ly email, cdc Game Master sé nhan email cla khach hang- ngugi chdi,
ti€n hanh diéu tra va truc ti€p tra I6i cac thdc mac, khi€u nai clia khach hang.
Quan tri Dién dan (néu cd)
Ngoai cac hinh thdc quan ly truc ti€p trong tro chaoi, cac Game Master con quan ly ngugdi chgi thong
qua Dién dan cla trd chai, bao gom:
e Quan ly cac théng bao chinh thifc clia nha phat hanh tro chdi co lién quan tdi chinh sach diéu hanh
tro chdi.
e Phét dong cac su kién hap dan ngudi chdi, cac phong trao xay dung mdi trudng game online cdng
bdng, lanh manh.
e Hudng dan cach thirc tham gia trd choi
e Thu nhan cac y ki€n gdp y va dong gdp cua ngudi chdi doi véi nha phat hanh dich vu
e Phoi hgp cung cap thong tin cho cac fansite
e Céc bién phap quan Iy trén dién dan bao gom:
Canh cdo thanh vién vi pham quy dinh dién dan
Khda (Block) nick, xda (ban) nick vinh vién trén dién dan d6i vdi cic thanh vién vi pham nghiém
trong.

Coéng cu quan ly server va théong tin nguoi choi
- Quan ly server:
e Tool CMS: dung cap nhat ndi dung, thong bao, canh bao... trén cac website dich vu.
e PRTG & Cacti: d TG & Cacti ndi dung, thong bdo, canh bdo... trén , thi& Cacti ndi dung, thong bao,
canh

M6 phong Phin mém PRTG & Cacti
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- Cdng cu quan ly thdng tin ngudi choi: Hién nay, doanh nghiép st dung trinh duyét web d€ quan
ly thong tin cGa ngudi choi bao gom
Tool tra cltu quan ly nap xu, lich st nap thé
Tool tra ctu lich sir dang nhap/dang xuat, thgi gian chgi hién tai
Tool tra ciru théng tin clia ngudi chdi
Tool tra cltu dia chi IP thié€t bi ciia ngugi choi
P& dam béao viéc théng tin ca nhan cla ngudi chai dudc bao méat, GM khdng dugc quan ly
tool nay, nhitng ngudi quan ly sé dugc phan quyén xem/chinh stra theo thdm quyén nhét
dinh. Viéc tra citu dugc thuc hién dua trén tén dang nhap tro chai clia ngudi chai.

Hé théng tu’ dong chan cac tir ngir sai quy dinh

- Khi ngugi chai dat tén nhan vat hé thong sé tu’ dong ngan chan cac tir ngir sai quy dinh: tr nglr
bdy, tuc... nham dem lai mdt moi trudng game truc tuyén, cong bang, lanh manh.
- Danh sach cac tur nglr bi chan dudc cap nhéat thudng xuyén nham dam bao ludn ngdn chdn dugc
cac ngon tur xau trong game.
(Chi tiét duoc dinh kem tai Phu luc)
1.2 Quy trinh hoat dong ciia Game master

Yéu cauw tror grip cia ngwdi chod

Cin thém
thong tin chi iy
tiet

Gidi quyér
duoc ngay

Tét tha Hudmg din g = 3
Kat thie qua web b tro Phin hai

Kit thie Kat thie

Luu db quy trinh hd tro khach hang

- Viéc ho trg khach hang tham gia trd chai dugc thuc hién thdng qua cic kénh chinh gom téng dai
chdm sbc khach hang va email, cu thé:
Trod chai sé tiép nhan thong tin can ho trg ctia khach hang thdng qua 2 kénh chinh, bao gom:

e Tong dai cham séc khach hang: Ngudi choi s& goi dién dén s6 hotline dé gdp tong dai
vién chdm sdc khach hang. Nhan vién ho trg khach hang sé tiép nhan théng tin va dua ra
cac thong tin giai dap/ gidi phap hd trg thich hap.

e Email: NguSi chai s& vao trang chu trd choi va bam vao lién két hd trg khach hang dé
guii email thic méc/khiéu nai t&i nhan vién hd trg khach hang. Nhan vién ho trg khach
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hang sé ti€p nhan thong tin, xtr ly va dua ra cac thong tin giai dap/giai phap ho trg thich
hdp cho ngudi chai thong qua email.

1.3 Cung cap chinh sach, cdng cu dé khach hang tw bao vé quyén lgi cia minh
- Viéc dam bao quyén Igi chinh dang cla ngugi chgi luon la mot trong nhirng ti€u chi ctia Bach
Tudbc SO khi phat hanh tro chai truc tuyén. Cac bién phap dam bao quyén Igi chinh dang cla ngudi
chai bao gom:

e Cung cp thong tin sém cho ngudi chdi vé céc hinh thirc khuyén mai, su kién sip dién ra
trén cac trang thong tin truc tuyén tir 2-3 ngay trude khi dién ra su kién.

e Khdng tu'y tdng/giam gid cudc cac vat phdm ao trong trd chai ma khdng thong béo trudc
cho ngudi chai. Khdng diéu chinh mirc quy d6i vat phdm ao méi cé do chénh 1éch qua cao
(trén 10% so vdi mic gia cli) tranh gay hoang mang cho ngudi chdi.

e Luén ludn Idng nghe y kién tir ngudi chai dé cai thién chat lugng cung cép dich vu san
pham cla minh.

e (Co cac phudng an nang cap ha tang hé thong khi xay ra hién tugng qua tai, cham truy
cap, tro chai lag, 16i két nGi server, 16i trd chdi khi nap thé hodc khi tham gia chdi.

e Toan b cac thong tin cla ngudi chai dudc luu trlr day da trén hé théng ma dugc ma hoa
hoan toan dé dam béao tinh bao mét thdng tin. Cac théng tin cd nhan chi xuét hién sau khi
ngudi choi da dang nhap vao trd chai bang tén ddng nhap va méat khiu clia minh. Trong
mot sb trudng hgp khac, doanh nghiép chi cung cap thong tin ngudi chai khi cé yéu cau
bang van ban cla cac cd quan chirc ndng c6 tham quyén.

- DGi va8i cac van dé lién quan dén viéc khi€u nai va tranh chap phat sinh gilra ngudi chai vdi doanh
nghiép, bién phap giai quyét cia Bach Tudc S6 bao gom:

e Y&u ciu bén khiéu nai cung cap day du gidy t& tly than dé€ lam can cr xac minh tai khoan
trong tro chdi la cta chinh nguGi chai.

e Ly thdng tin vé khoang thdi gian xay ra viéc tranh chap va cac tinh tiét phu khac dién ra
truGc va sau khi xay ra viéc tranh chap. Sau do, ngudi cung cap sé€ ky xac nhan dam bao
nhifng thong tin nay la chinh xac.

e Tién hanh xac thuc cac thong tin clia hai bén bang cach doc ban ghi chép hoat ddng ngudi
chai theo ding khoang thdi gian xay ra tranh chap.

e Xéac dinh tinh xac thuc clia mdi bén trong tranh chap, dong thsi gidi thich rd rang cho
ngudi chai dé tranh phat sinh cac van dé khac khéng déang co.

1.4 Phuong an quan ly ndi dung cach dit tén va trao doi thong tin trong game

- Bach Tudc S6 c¢6 mot may chl thdng tin cd nhdn ngudi chai dung dé luu trir di liéu va quan ly
tai khoan ngudi chai.

- DGi véi trd chai Ban Ca Phat Léc (danh cho do tudi 18+ trd Ién), khi dang ky tai khoan ngudi chai
bat budc phai nhdp: Tén tai khoan, Ndm sinh, Mat khdu, CMND, Dia chi, S& dién thoai/email... két
nGi v&i may chu trd choi. Khi dang ky Tai khoan, Thong tin C& nhan ngudi chai sé dugc dung dé
luu trr A liéu va quan ly tai khoan nhu: Ho va tén; Ngay, thang, nam sinh; Dia chi dang ky
thudng tri; S6 Chirng minh nhan dan hodc s6 ho chiéu, Ngay cap, Nai cap; SO dién thoai, Dia chi
thu dién tor (n Chdng.
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- Nhifng thong tin trén duln luu gilf trong su6t qua trinh ngudi chai s trong sudt qua trinh ngudch06
thang khi hily dang ky tai khoan thong tin ca nhan, va dudc sao Iuu (Backup) theo quy trinh Sao
luu diT liéu.

- Hé thdng ma hda thong tin dugc tich hgp ngay trong phan mém clia may chu, cé kha nang ma
hdéa moi thong tin clia ngudi choi dudi dang MD5 — mét thuat toan ma hda bao mat cap cao. Moi
thdng tin cd nhan ngudi chai trao dbi vdi hé théng clia Bach Tudc S6 déu tu ddng duge mé hda
MD5. Day la mot phan mém tich hgp cung véi hé thdng cung cap dich vu trd chai truc tuyén dugc
phat hanh. Mbi khi ngudi chai cap nhat thong tin ca nhan ctia minh 18n hé thdng, phan mém MD5
s& tu dong m3 hda thong tin dé dé ngudi khac khdng thé doc dugc. Hién tai, vAn chua cé cong
cu nao co thé giai ma dugc kiéu ma héa MDS.

- Ban C4 Phat Loc khong cé tinh ndng chat/hdi thoai gitta ngusi chai vSi nhau khi dang choi game,

nén viéc quan ly cach dat tén tai khoan (luc dang ky) clia ngudi chai dugc chd trong va quan ly
mot cach nghiém ngat. Cu thé:

e Khi ngusi dung vi pham nhitng nguyén tac dat tén nhan vat, hé thdng sé gui 01 thdng
béo 16i bdo cho ngudi diing biét thdng tin vi pham va yéu cau dit mot tén nhan vat khac
phu hgp hon. Nhitng tén khong dugc dat nam trong danh muc bd loc clia Cong ty Bach
Tubc S6 va dugc hé thdng tu dong kiém tra khi ngudi dung dat tén. Khi ngudi chai st
dung nhitng tir ngi sai quy dinh d€ dat tén nhan vat trong trd chai sé tu ddng chuyén ma
chling thanh céc ky tu “*” hodc hé théng sé& tu dong thong bao 16i va hién thong bao déng
ky khdng thanh cdng. Bd tir dién loc tir hién nay ctia Céng ty Bach Tudc S6 hién dang cd
dudc cap nhat thudng xuyén.

1.5 Bién phap quan ly nhitng van dé phat sinh trong tro chai

a. Lag
La trudng hop hé thdng trd chai bi qua tai, khdng thé xtr ly dugc cac téc vu clia ngudi chdi trong
tro chai, khién cho tro chai bi treo gilra chirng, khong tiép tuc chai dugc.

XU ly: Ngugi chgi thoat khdi ban chgi dang bi trang thai lag, van chai bi huly va két qua dudc tra
lai thong tin ban dau khi ngudi chai chua tham gia van bi lag.

b. Hack két qua chaoi

- La trudng hdp cd 1 hodc nhiéu han 1 ngudi chai trong phong cd tinh dung nhitng ky thuat dac
biét dé thay ddi k&t qua van choi hodc d€ minh nhan dugc nhiéu xu thudng hon quy dinh cla trd
chai.

- XU ly: Hé thng sé nhan dién su khac thudng trong viéc tinh diém s clia ngudi hack két qua
chai. Khong cong nhan két qua dat dugc qua viéc hack két qua chai. Khéa tai khoan cd thgi han
hodc vinh vién va gui théng béo qua dia chi email d&ng ky tai khoan.

c. Mat két noi dot ngot
La trudng hap vi su cd (khach quan hodc bat kha khang) dan dén viéc két néi gilta mdy tinh ngudi
chdi va hé thng may chu bi ngat dot ngot.

XU ly: NguGi chai dé dugc xem nhu la thoat ra khdi ban chai va hay két qua cua van chai dé.
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d. Thong tin ngu@i chai bi xam hai
STT Tinh hudng du tru Cach xur ly
Hé thng sé huy cac giao dich k& tir khi nhan dugc

thdng bdo tir ngudi chadi va cung cép lai mat khau
khac cho ngudi chai.

1 Ngudi chai bi mat méat khau

Hé thong lién tuc luu lai nhirng lich str giao dich cla
Hién tugng gia mao hé thdng d&€ NguGi chai, s6 du tai khoan va giao dich phat sinh.

2 Ilra xu ngudi chai trong trd chai. Vi vay, khi phat hién ra Ilra dao giao dich, ngay lap
turc hé thong sé xr ly tai khoan gia mao va hly ngay
giao dich, hoan tra lai cho ngudi chai goc.

3 Ngudi chai bi hack mat xu trong Theo ddi lich s giao dich ctia ngudi chdi; dya vao

game do6 dé hoan tra lai Xu néu xac thuc dugc théng tin
dugc thong bao la chinh xac.

2. Quan ly ngudi chgoi

2.1 Phat dong cac phong trao xay dung moéi truang game van hoa, lanh manh
Ngoai cac bién phap kiém soat chat ché do nha cung cdp dua ra va thuc hién, doanh nghiép
codn ddy manh cac bién phap tuyén truyén gido duc ngudi chaoi tu’ thuc hién va thi dua nhau
xdy dung méi trung tro chai van hod, lanh manh: nhac nhd ngudi chai khac khi vi pham
cac quy dinh cla tro chdi, to cao cac hanh vi gian lan vi pham quy dinh...

2.2 Quy dinh vé cach dat tén, tao tai khoan
Thong tin bat budc khi déng ky tai khoan: Ho tén; Ngay thang nam sinh; S6 CMND/HO
chiéu; S8 dién thoai/Email; Mat khau; Dia chi lién hé.
Thong tin bat budc cd dé xac dinh tai khoan trong khi thdng cac su kién trong trd chdi: S6
CMND/ Passport; Dién thoai lién hé&; Dia chi lién hé

a. battén

e Khdng dugc dat tén tai khoan, nhan vat cé ndi dung lién quan dén tén cua cac vi lanh
dao chinh quyén cac cép, cac anh hung trong lich si, cac t6 chirc doan thé, nhiing
ngudi ndi tiéng...

e Khdng dugc dt tén tai khoan, nhan vat c6 ndi dung mao danh hodc c6 thé gay hiéu
ldam rang nd co lién quan dén nhan vién truc thudc, cac dGi tac cua Cong ty hay doi
diéu hanh tro chai.

e Khong dugc dat tén tai khoan, nhan vat trai ngugc phong tuc tap quan, phap luat hay
gay mdi ac cam cho ngudi khac.

e Khong dugc dat tén tai khoan, nhan vat mang ndi dung xuc pham, 1ang ma hay si nhuc
ngudi khac, ton gido dugi moi hinh thirc.

Cong ty CP Bach Tudc SO n




QUY DINH QUAN LY TRO CHOT BAN CA PHAT LOC

e KhoOng dugc dat tén tai khoan, nhan vat mang ndi dung tinh duc, khiéu dam hay cé néi
dung phan biét doi x(r gilta nhitng thanh vién hay gilra cac vung mién, am chi hoac cé
y &am chi dén nhitng phan kin clia cd thé...

e Khong dugc dat tén tai khoan, nhan vat cé néi dung chéng dai chinh quyén, xa hoi hay
tuyén truyén cho cac hoat dong bat hgp phap khac.

e Khong dugc dat tén tai khoan, nhan vat cé n6i dung xam pham dén nhan hiéu thuagng
mai, ban quyén cuia cac cdng ty, cac tdn gido, t6 chiic hay c& nhan khac.

e KhoOng dugc dat tén tai khoan, nhan vat cé str dung tir nglr tho tuc, khéng lanh manh
hay thiéu trong sdng dé gay hiéu nham cho ngudi khac.

b. Tai khoan va méit khau

Dién giai:

Dang ky va su’ dung Tai khoan

Thinh cénz

@ Chon Kénh,
Phong choi

Tham gia choi game

1) Khach hang vao Game: Thong qua Ung dung di dong khach hang truy cap vao hé théng tro
chai.

2) Dang ky: Khi di vao hé thong tro chdi, khach hang sé phai ti€n hanh dang ky tai khoan theo
mau dang ky gdm cac trudng thong tin:

Tén tai khoan (ho va tén)
M4t khau

Nhac lai mat kh&u

S6 CMND

bia chi

S6 dién thoai

Email

3) Pang nhap: Sau khi dang ky khach hang ti€n hanh dang nhap bang Tén dang nhdp va Mat
khau dé truy nhap vao hé théng giai tri Game. Néu dang nhép thanh cdng khach hang sé di tiép
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vao hé thdng; Néu dang nhap khdng thanh cdng, khach hang cd thé Iua chon Quén méat khiu
hodc tién hanh Bang ky tai khoan mdi.

4) Chon kénh, phong choi: Khi khach hang dang nhap thanh cong, tién trinh hé thong sé dua
khach hang dén man hinh chon kénh chai va phong chai mong mudn.

5) Tham gia choi game: Giai doan nay khach hang sé trai nghiém giai tri cung nhitng ngudi
chai khac.

6) Pang xudt: Khi tién trinh chaoi két thic, ngusi chdi dang xuat khdi hé théng va trd lai budc
dang ky hoac dang nhap tir dau néu mudn tham gia chdi ti€p.

- Khi dang ky Tai khoan, Théng tin Ca nhan ngudi chai sé dugc dung dé luu trr dif liéu va quan ly
tai khoan nhu: Ho va tén; Ngay, thang, nam sinh; Dia chi dang ky thudng trd; S6 Ching minh
nhan dan hodc s6 ho chiéu, Ngay cap, Naoi cap; SO dién thoai; Dia chi thu dién tir (néu cd).

- Nhiing thdng tin trén dugc luu gilf trong sudt qua trinh ngudi chai st dung dich vu va téi thi€u
06 thang sau khi huay tai khoan thong tin ca nhan, va dudc sao Iuu (Backup) theo quy trinh Sao
luu dir liéu.

Hé thong ma hda thong tin dudc tich hgp ngay trong phan mém ctia may chu, cé kha nang ma
hdéa moi thong tin cla ngudi chai dudi dang MD5 — mot thuat toan ma hda bao mat cap cao.

M3t khau

- Ngudi choi khéng dugc tiét 16 méat khiu cho bét ky ai va ngudi choi nao khac. Trong trudng hop
ngudi choi quén mat khau hodc mat mét khdu vi mét ly do nao dé, ngudi chai cd thé sir dung
chirc n&ng quén mét khau dé nhan méat khau mdi, méat khdu méi sé dugc guri vé dia chi email luc
ngudi chdi dang ky.

- Trong trudng hdp thay ddi email, vui 1dng glri email v& hép mail ctia BP. Chdm sdc khach hang
dé dugc hd trg hodc goi dién thoai truc tiép dén s hotline (dudc thé hién trén trd chdi). Nén gitr
email cia minh cn than, néu mat email thi ban s& khéng thay d6i mat khau va cap lai tai khoan
khi bi hack mat dugc.

Xac thuc tai khoan

- Pé xac thuc tai khoan ctia ngudi choi, doanh nghiép da thuc hién bién phap sau: khi ngudi chaoi
dang nhap vao tro chai 30 lan, thi [an dang nhap th(r 31, hé thong tu dong thong bao ngudi chai
phai lién hé vai BP. Chdm sdc khach hang dé xac thuc tai khoan bang cach chup hinh/scan CMND
va gui vé BP qua email, sau khi hé thong da xac nhan tai khoan thi ngudi chai mdi ti€p tuc tham
gia chai dugc.

2.3 Quy dinh vé Igi ich trong game

Ban Ca Phat Loc c6 02 hinh thdc tham gia chai

e Tu do (hay con goi la San ca thai binh Dudng): ngudi chai sé tham gia chdi chung
vdi mét s6 ngudi chai khac do hé thdng tu sap x€p (¢ t6i da 04 nguoi tham gia choi
cung mot luc).

e Dau truong (hay con goi la Phong VIP): ngudi chai sé tham gia chai chung véi mot
s6 ngudi chai khac do hé thdng tu' sdp x€p (co t6i da la 03 nguoi tham gia choi cung
mét ltic), mdi lugt chai cd thdi gian 1a 01 phdt, két thic lugt hé thdng sé tinh s6 lugng
cd ma mdi ngudi choi bat dugc dé cong xu va diém kinh nghiém.
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3. Quy dinh sir dung dich vu

- Bang diéu Ié nay nham muc dich qui dinh nhitng thd tuc - diéu kién s dung dich vu. Cac qui dinh
can thiét khac vé dich vu trén (sau day goi tat la “dich vu”) dugc cung cap cho khach hang sur
dung bdi Bach Tudc So.
3.1 Nghia vu cua don vi phat hanh

Cong ty Bach Tudc S6 cam két sir dung dung tai nguyén Internet dugc quy dinh tai Thong tu s6
09/2014/TT-BTTTT ngay 29/12/2014 cia B6 Thong tin va Truyén thong vé hudng dan quan ly va sur
dung tai nguyén Internet nhu sau:

- Tai nguyén Internet cta Viét Nam la mot phan tai nguyén théng tin qudc gia, phai dugc quan ly
va khai thac, str dung dung muc dich va cé hiéu qua.

- Cong ty Bach Tudc SO tuyét doi khong s dung tai nguyén Internet vao muc dich chdng pha nudc
Cong hoa xa hdi chu nghia Viét Nam, gay rbi an ninh, kinh t€, trat tu, an toan xa hdi, vi pham
thudn phong my tuc cta dan tdc, xdm hai quyén, Igi ich hgp phap cua td chirc, cd nhan, can tré
bat hgp phap hoat dong cua hé thng may chu tén mién (DNS) qudc gia.

- Tai nguyén Internet lién quan dén hoat ddng clia cac cd quan, té chlrc Dang phai dudc uu tién
bao vé va khong dugc xam pham.

- Cong ty Bach Tudc S6 cling chiu trach nhiém trong viéc dang ky, st dung tén mién qudc gia “.net”
va “.vn” dugc quy dinh trong Muc 2, khoan 3 Thong tu' s6 09/2004/TT-BTTTT nhu sau:

- Cong ty Bach Tudc S6 hoan toan chiu trach nhiém trudc phap luat vé muc dich sir dung va tinh
chinh xac cua cac thong tin cung cap, dam bao viéc dang ky, s dung tén mién ding quy dinh,
khéng xd&m pham cac quyén, Idi ich hgp phap clia cac td chirc, ca nhan khac.

- Cong ty Bach Tudc S6 chiu trach nhiém vé viéc quan ly, duy tri quyén st dung tén mién ctia minh
va phai chiu trach nhiém trong bat ky trudng hdp vi pham nao vé sir dung tén mién clia minh do
quan ly long léo gay ra.

- Cong ty Bach Tudc S6 cam két viéc cung cap day du thong tin vé tén mién va may chu tén mién
dugc tro tdi.

- Khi str dung cac tén mién qudc té& dé thiét Iap trang thdng tin dién t&r phai thdng bao cho B thdng
tin va truyén thong tai website: www.thongbaotenmien.vn

- Cong ty cd nghia vu giai quyét nhirng van dé dich vu phat sinh trong thgi gian s6m nhat. Cong ty
phai tiép thu nhitng gép y chinh dang cta ngudi chai V& quy trinh da dinh san cta cong ty dé
chinh stra lai thanh nhitng quy trinh hop ly han. Trudng hgp can cé thdi gian nhat dinh dé xar Ii
van dé thi cdng ty phai thdng bdo cho ngudi chai biét ly do va thdi gian cu thé.

- TrU chinh ban than thanh vién dé ra, cong ty khong cd quyén cung cap théng tin ca nhan va
thong tin vé cung cdp dich vu cla ngudi chai cho bat cr ngudi thr ba nao khac. V& nguyén tac
cong ty néu khong dugc phép cua ngugi chai thi khdng dudc quyén tiét 10 thong tin ca nhan ngudi
chai cho bat ki mét ngudi thir ba nao. Tuy nhién, nhitng trudng hgp néu sau day la ngoai lé:

e Trudng hop cd quan cé thdm quyén cd yéu ciu trong khudn khé quy dinh cta luét phap.

e Trudng hgp co yéu cau cho muc dich diéu tra tdi pham.

e Trudng hop cd nhitng yéu cau khac ndm trong khudn khé qui dinh lut phap.

- Khi ki hgp dong, thay déi cac digu khoadn hay huy bd hgp dong st dung thi cong ty phai nd luc
giai quyét vé thu tuc va noi dung....theo hudng thuan Igi cho ngudi chai.
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- Trong trudng hdp tai khoan clia ngudi chai bi khod, cac chi phi phét sinh dé tai khoan dudc
ma trd lai thi cong ty khdng phai chiu, ngugi chai sé phai chiu cac khoan chi phi phat sinh nay.
Cong ty cling sé khong chiu trach nhiém vé cac tai san cla ngudi chai dang cé trong tai khoan
khi tai khoan ngugi chdi bi khoa.

V&i muc dich cong viéc, cdng ty cd thé sir dung thdng tin ciia mdt s& hay toan bd thanh vién lam

tai liéu, théng qua hé théng dich vu cdng ty cd thé chuyén cookies dén mdy tinh cta thanh vién.

3.2 Nghia vu cua nguGi choi
Theo quy dinh nay, ngugi chai cam doan khong st dung vi bat ky muc dich gi bat hgp phap ma
luadt da ban hanh ap dung cho ban hodc bi cam bdi cac quy dinh nay.
Ngusi chai co nghia vu phai tudn theo nhitng diéu khoan trong bang diéu 1& nay, hudng dan st
dung, ndi dung thong bao, nhirng thong bao tir phia cong ty va nhitng diéu luat co lién quan.
Ngugi chai khéng dugc thuc hién nhitng hanh vi cé anh hudng dén cong viéc clia cong ty cling
nhu nhitng hanh vi khac gy tén hai cho cong ty.
Trudng hgp ngudi choi thay ddi s6 dién thoai, dia chi, hay nhitng thdng tin ¢ nhan thi can thdng
qua nhiing thao tac can thiét d&€ bao ngay cho céng ty biét. N&éu cac thdng tin trong bang déng
ky st dung c6 thay d6i ngudi chai phai truc tiép chinh sira trén mang rdi c6 thé yéu cau ngudi
quan li thay ddi lai théng tin. Trudng hdp ¢ nhitng van dé phét sinh do khdng diéu chinh théng
tin hgp ly thi trach nhiém thudc vé ngugi chai.
Ngoai nhitng trach nhiém cla cong ty dugc quy dinh theo phap luat va theo ndi dung “ban diéu
I&” thi nhitng van dé phat sinh do sc suat khi quan ly, s dung khéng dung muc dich Tai khoan
va Mat khau clia ngudi chdi thi trach nhiém thudc vé ngudi choi.
Ngudi chai khdng dugc dung céc dich vu clia cdng ty dé€ phuc vu muc dich kinh doanh néu khéng
dudc su dong y cua cong ty. Cong ty sé khong chiu trach nhiém vé nhitng van dé phat sinh do
nhirng hoat dong kinh doanh nay hodc nhitng hoat dong kinh doanh vi pham “Ban diéu I1&”. Ngoai
ra, trudng hop nhitng hoat déng kinh doanh nay cta ngudi choi mang lai tén that 16n cho cong
ty thi ngudi chai dé ¢ nhiém vu phai bdi thudng thiét hai, cdng ty cling c6 thé han ché quyén sir
dung dich vu cta thanh vién hodc yéu cau bdi thudng theo luat dinh trong trudng hgp nay.
Khong dugdc nai xin hodc bdng bat cr cach nao tim cach 13y thong tin co lién quan dén nhiing
ngudi chdi khac.
Khong dudc tai Ién hodc phan phat bat ky chuang trinh, tap tin hodc di liéu nao ma chra vi-rut,
nguy hai hodc cé thé anh hudng téi hoat dong trd chdi.
Néu khéng dugc su’ dong y cua cdng ty, ngudi choi khéng dudc chuyén nhugng, cho tdng hay
thé chap quyén st dung ctia minh cho bat ki mot ai.
Ngugi chai khong dudc quyén xam hai dén ban quyén sé hitu tri tué cia cong ty hay cia bén thr
ba khac.
Ngudi chai khong dugc thuc hién nhitng hanh vi néu ra dudi day. TruGng hgp vi pham, céng ty
¢ quyén han ché quyén s dung dich vu ctia ngudi chai va ap dung thém nhirng hinh thic phat
theo qui dinh phap luat:

e Dung ndi dung khéng khi dang ky gia nhap hdi vién hay khi stra déi thdng tin ca nhan.

e An cdp tai khodn, mat khau hay dia chi email ctia thanh vién khéac.

e Mao danh nhan vién hay ngudi quan ly cla cong ty.
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e Khdng phai 1a d6i tugng dugc nhan quyén han ddc biét clia cdng ty ma thay ddi chuong
trinh khach hang hay hack mdy chu rdi tu y thay ddi mét phan hay toan bd nhiing
thong tin trén tro chai hodc théng bao cua cong ty.

e Co hanh vi quay rdi, uy hi€p, thanh vién khac hay lién tuc gay phién phuc, khé khan
cho mot thanh vién nao do.

e S(r dung thong tin cé dudc thdng qua dich vu clia cong ty vao muc dich sao chép, thay
d6i, xudt ban, phat song hay cung cdp cho mdt ngudi thr ba nao dé ma khdng dugc
su dong y cla cong ty.

e Hanh vi xam hai dén quyén s& hitu tri tué, ban quyén, bi mat doanh nghiép, dac quyén,
nhan hiéu... cia ngudi khac bang cach dang tai, thong bdo, gui email hodc bang cac
phuong thirc khdc chuyén tai nhitng thdng tin nay téi moi ngudi.

e Hanh vi dang tai, thdng bao, giri email hodc bang cac phuong thirc khac phat tan nhitng
hinh anh, thong tin, cau chir mang ndi dung trai véi thuan phong my tuc va trat tu' cong
cdng tGi ngudi khac.

e Hanh vi dang tai, thdng bao, guri email hodc bang cac phuong thiic khac phat tan nhitng
noi dung uy hi€p hay bo6i nho lam xam hai ddi tu ngudi khac.

e Hanh vi bj danh gid mot cach khach quan 13 Igi dung nhitng 16i clia chudng trinh dé
thuc hién nhirng hanh dong xau hodc cau két véi cac hanh vi pham toi.

e Nhirng hanh vi vi pham nhitng diéu luat cé lién quan khac.

3.3 Quy dinh vé stra doi

Cong ty ¢ quyén b sung, cdp nhét va stra d6i nhitng quy dinh nay tly theo thdi diém va nhitng
b6 sung, cdp nhét va slra dbi do sé dugc cdng bd trén trd choi hodc s& chay cac dong thdng tin
vé thay déi chinh sach trong khi ngudi choi dang chai. Cac quy dinh dugc bd sung, cdp nhat va
stra d6i s& c6 hiéu luc ké tUr lic dugc cdng bd trén trang dién dan cta trd choi. D& dugc tiép tuc
dugc st dung, truy cap va tham gia vao cac dich vu dd, thanh vién phai chap thuan cac diéu kiéu
diéu khoan va cac quy dinh d& dugdc sir d6i va cdp nhat ma Cong ty cdng bd tly theo tirng thdi
diém.

Ngudi chai cam két déng y rang trach nhiém clta thanh vién 13 kiém tra nhitng b8 sung, cap nhét
va stra d6i vé chinh sach clia trd chai theo chinh sach riéng clia cdng ty, théng bao cho ngugi choi
nhifng cap nhét va stra d6i d6. Théng bao dd, do cd thé dugc Cong ty cung cip theo y mudn cua
ngudi chdi tly ting thdi diém, nén sé khdng cdu thanh mdt diéu bt budc la Céng ty phai thong
bao cho thanh vién vé nhitng bé sung, cip nhét va thay dai do.

3.4 Quy dinh vé sir dung cac thong tin tir tro choi

Chinh séach va hé théng trd chai s& c6 nhitng bién phap thoa dang va thich hgp d& dam bao nhiing
thong tin ca nhan ma ngudi choi da cung cap tu khi dang ky tai khoan sé dugc gilr bi mat. Theo
dod Cong ty s€ khong chiu bat ky trach nhiém nao néu théng tin ca nhan, tai khoan, hoac mat
kh&u cta ngudi chai bi tiét 16 tir phia ho.

Cong ty c6 quyén thu thap thong tin vé s6 [an dang nhap, bao gém s6 cac lién két da chon va
nhirng thong tin khac lién quan dén viéc két noi dén tro chai. Cong ty cling cé quyén thu thap cac
thong tin cta thiét bi di ddng ma ngudi chdi st dung mdi khi truy cap vao trd chdi bao gom: dia
chi IP, loai hinh, ngon ngir stf dung, thai gian va nhitng dia chi truy xuat dén.

Cong ty CP Bach Tudc SO




QUY DINH QUAN LY TRO CHOT BAN CA PHAT LOC

- Trong mdt s& trudng hap, Cong ty cd thé thué mdt don vi ddc 1ap dé tién hanh cac du an nghién
cltu thj trudng va khi d6 théng tin clia ngudi chai s& dugc cung cap cho don vi nay dé tién hanh
du an. Bén th(r ba sé bi rang budc bai moét théa thuan vé bao mat ma theo dé ho chi dugc phép
st dung nhirng thong tin dudc cung cap cho muc dich hoan thanh du an.

- Cdng ty co thé tiét 16 hodc cung cap thdng tin ca nhan cla ngudi chdi trong cac trudng hop thét
su can thiét nhu sau:

e Khi cd yéu cau cla cac cd quan phap luat;

e Trong trudng hgp ma Cong ty xét thay diéu dé sé gilp bao vé quyén Igi chinh dang
cla Cong ty trudc phap luat;

e Tinh hudng khan cdp va can thiét dé bao vé quyén an toan ca nhan cla cac ngudi chai

khac
3.5 Quy dinh vé mién trach nhiém

- Trudng hdp cbng ty khdng thé cung cap dich vu trong nhitng hoan canh nhu bién c§ quéc gia,
thién tai dich bénh, bai cong, chién tranh, cip dién hay nhifng trudng hgp bat kha khang khdng
thé quy trach nhiém cho cdng ty thi cdng ty s& dugc mién chiu trach nhiém.

- Cdng ty sé khdng chiu trach nhiém vé nhitng tén hai xay ra cho thanh vién do viéc ngiing cung
cap dich vu trong mot thai gian nhat dinh da dugc thong bao trude nham muc dich nang cap dich
vu, kiém tra dinh ki, tai thiét k& ...

- Nhifng tranh chap gilta cac thanh vién v&i nhau hodc gilra thanh vién véi mot ngudi thir ba vé
dich vu tro chai dugc cung cap nay, cong ty khong cé nghia vu can thiép cling nhu khong cé trach
nhiém boi thudng thiét hai do nhitng tranh chap nay gay ra.

- Nhirng dich vu dugc mién phi ndm ngoai danh sach nhitng dich vu dugc bdi thudng thiét hai trong
qua trinh st dung..

3.6 Vi pham cac diéu kién va quy dinh trén

- Cong ty cé quyén can cir vao nhitng quy dinh da dé ra trong pham vi cla phap luat va cua chinh
sach trd choi da dua ra dé: tir chdi hay han ché viéc truy cdp cho mét ngudi cu thé nao dd, hodc
ngan chén viéc truy cdp tir mét dia chi internet cu thé thay théng qua béat ky thiét bi nao téi cac
dich vu, trang web va théng tin, va & bat ky thdi diém nao, va tly theo y mudn clia Cong ty ma
khong can phai dua ra bat ky IGi giai thich nao.

- Nhifng quy dinh nay dugc hi€u va thuc thi theo phap luét hién hanh ctia nudc Cong Hoa X& Hoi
Chu Nghia Viét Nam.

4. Cac hinh thirc xir ly vi pham

- Chinh sach diéu hanh tro chai va Quy dinh x& phat dugc xay dung nham quan ly cac hoat dong
cla ngudi chdi, gilp ngudi chai tu' y thirc cac hanh dong clia minh va xay dung mot moi trudng
tro chai truc tuyén céng bang, lanh manh, c6 van hoa.

- Cac mirc x& phat d6i véi ngudi chai tir thap 1én cao bao gém: Canh cdo; Khoa tai khoan ngdn
han; Khod tai khoan vinh vién; T8 c4o véi ca quan ¢ thdm quyén
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4.1 Vi pham quy dinh dat tén tai khoan

TRUONG HOP

XU LY

Lién quan dén van dé chinh tri, ton gido, phan
ddng, biéu tinh ...

Tén ham y xtc pham Ban Quan Tri, Admin

Tén khdng dau, da nghia, gdy ngd nhan/ hiéu
[dm ndi ngudi doc

Tén khong phu hgp véi thuan phong my tuc
clia Viét Nam

Mao danh Ban Quan Tri, Admin

Khoa tai khoan vinh vién.

4.2 Vi pham quy dinh dat tén tai khoan trong tro chaoi

TRUONG HOP

XU’ LY

SUr dung tir ngir qua khich xtic pham Ban Quan
Tri

Trao déi vé cac van dé ton gido, chinh tri, gidi
tinh ...

Khoa tai khoan vinh vién

Sur dung tir nglr trai véi thuan phong my tuc cua
Viét Nam trén dién dan

Khoa tai khoan 30 ngay

Spam (Co tUr 3 ndi dung gidng nhau)

Xoa ndi dung spam. Tuy vao murc do vi pham, ban
quan tri cé quyén ap dung thém bién phap khoa tai
khoan tir 07 - 30 ngay.
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4.3 Cac hoat dong tuyén truyén chua dugc
hanh)

su dong y cua ban quan tri (don vi phat

TRUONG HOP

XU LY

Tuyén truyén cho cac dich vu tro chai tuong tu

Bai xich nha nudc Viét Nam, tuyén truyén phan dong,
16i kéo biéu tinh ...

Khoa tai khoan vinh vién

Tuyén truyén cac 16i cua dich vu trd chdi, cac thdng
tin bao mat cua trang web

Vu khong, t6 cdo mot vu viéc khong cé thuc gay anh
hudng dén uy tin cia ngudi tham gia va ban quan tri
ma khdng cé bang chiing cu thé

Tuy vao mic dé vi pham, ban quan tri co
quyén khoa tai khoan tir 07 - 30 ngay

Tuyén truyén, khuyén du tiéu thu cac van hod pham
doi truy

Tuy vao murc d6 vi pham, ban quan tri co
quyén khoa tai khoan tur 07 - 30 ngay

Tuyén truyén, 16i kéo cac thanh vién chong dai lai cac
quyét dinh, thong bao ciia ban quan tri, gay mat doan
két gilta cac thanh vién

Tuy vao mirc d6 vi pham, ban quan tri co
quyén khoa tai khoan tur 07 - 30 ngay

4.4 Gian Ian trong tro choi

TRUONG HOP

XU LY

Hack xu/ vang hé thdng

Khod tai khoan vinh vién. Trir toan bd s6 xu,
Vang trong tai khoan

SU dung phan mém can thiép nhung khong lam
thay déi s& xu, vang

Ban quan tri cd quyén xur ly tuy vao muc do
vi pham:

5. Muc 1 (Khoa tai khoan 30 ngay)
6. MUc 2 (Khda tai khoan vinh vién)
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Khi ¢ nhiéu ngudi chai cing tranh chdp 01 tai | khoan dé cia minh bang théng tin bao vé tai
khoan khoan (CMND, So° dién thoaj, Thong tin cd

Ban quan tri ¢ quyén tam khoa tai khoan dé
cho dén khi nguGi chai chirng minh dudc tai

nhén) ma khong gidi han thai gian khoa tai
khoan dang trong giai doan tranh chap.

B. QUY TAC VE GIAI QUYET KHIEU NAI, TRANH CHAP QUYEN LOT PHAT SINH GIUA NGUOT
CHOT VOT DOANH NGHIEP, GIUA NGUOT CHOT VOT NGUOT CHOT.

DAGi vbi cac van dé lién quan dén viéc khi€u nai va chanh chap phat sinh gitfta ngudi chdi véi ngudi
chai, ngudi chai vdi Bach Tudc SO, bién phap giai quyét cla Bach Tubc S6 bao gom:

Yéu cau bén khiéu nai va bén bi khi€u nai cung cap day du gidy td tuy than.

L4y thong tin vé khoang thdi gian xay ra viéc tranh chap va cac tinh tiét phu khach dién ra trudc
va sau khi xay ra viéc tranh chap. Sau do, ngudi cung cap sé ky xac nhan dam bao nhirng thong
tin nay la chinh xac.

Tién hanh xac thuc cac thong tin ctia hai bén bang cach doc ban ghi chép hoat dong ngudi chai
theo dung khoang thdgi gian xay ra tranh chap.

Xac dinh tinh xac thuc ctia mdi bén trong tranh chap, dong thdi giai thich rd rang cho ngudi chdi
d€ trdnh phat sinh cac van dé khac khéng dang cd.
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